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“Pastel Evolution has become a critical aspect of

our daily operations. The system has enabled us

to increase our efficiency within our product

distribution line and, in turn, improve our service

to customers. Pastel Evolution allows us to capture

numbers as well as any operational activities that

occur within our business onto one centralised

database. This enables us to see so much more

of our business in one view and understand our

business from a holistic perspective as opposed

to merely a linear perspective. Our internal

communication processes have also become far

more manageable and transparent. By

implementing Pastel Evolution, we are able to

effectively monitor the factory floor and all our

employees to ensure customer queries are followed

up and resolved promptly and effectively. We have

definitely increased our productivity levels and I

am confident that the solution will continue to

work for us for a long time. I believe we have
made a sound long term investment.” – Irene

Spagnolo




